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Reason for Viewing Record 

When users attempt to access an offender outside of the user’s location, the user will 

receive a prompt requesting a reason for accessing that  record.  After entering the reason, 

the user will be able to access the record as normal. The process known as “Pop the Bubble” 

(PTB) was put in place as a means to safeguard the protected information of our offenders. 

This functionality will assist in better audit tracking and “need to know” compliance within 

the DOC. The Audit policy can be reviewed on MyDOC. 

  

PTB is intended to do four things when a user attempts to access an offender record outside 

of the user’s location in COMPAS: 

  

1. Provide an alert/reminder that the user is accessing an offender outside of the users 

assigned work location. 

2. Provide the user with an opportunity to justify why he/she has a need to access that 

record. 

3. Provide a reminder if either the user’s location or offender’s location is incorrect so it 

can be updated. 

4. Allow COMPAS Administrators to report on how often and why users are accessing 

offenders outside of the user’s location. 

Inmate location in COMPAS is driven by WICS Supervising Location. If the Supervising 

Location is incorrect in WICS, contact the institution records office to verify and correct the 

supervising location. 

  

There may be times when a DAI inmate’s case in COMPAS is transferred to DCC to complete 

a Pre-sentence Investigation. This temporary case assignment to DCC will require DAI staff 

to pop the bubble in order to access the case. A new lifecycle shall not be created for this 

purpose.  

  

If the user’s location changes, for example transfer to a different institution, the user should 

contact the site coordinator for assistance to have the user’s location changed in COMPAS. 

 

http://mydoc.corrections.wi/wps/myportal/!ut/p/c5/rY9BboMwEEXPwgWYMdgGljSFhjh2C6YpeINoFEWQEqI0IqpPX9RFs6qy6czy6f2ZDwbmPbZTt28v3XhsP6ACw5tMaanFE0GMOMEsZ95CLFOScwZvUCFtdP91yuzBFr0t5Gf5oPQ5ucpksPpRorJG6MNo9etoVV-sL8me6FK94DYimzRPYrEzsqqd-VbNG_xjYrzzyY_9y8M5eOZhEWwk9Wh5z67BBDf-TMJ05quYMpr4iBTKf-y5AtO9D-51O7johugxxiIWBL7ncfShWoBajsMOTsMk1uzMpthxvgHlC-Xj/dl3/d3/L2dBISEvZ0FBIS9nQSEh/?1dmy&urile=wcm%3apath%3a/doc+shared+content+library/s/n/directories/work+groups/d/unified+corrections+coalition+%28ucc%29/unified+corrections+coalition+%28ucc%29+-+dai+compas+subgroup/ucc+dai+workgroup+members+and+assignments

